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Diagnose phase



Local rule for the elaboration of the Accessibility Masterplan
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Diagnose phase

1. Organization, mandate and methodology
Accessibility diagnosis 2019 

IMPD

https://www.google.es/url?url=https://www.flaticon.es/icono-gratis/camara-de-video-en-esquema_54544&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwjltLqzpLfZAhVF6KQKHcuDBAUQwW4IMzAP&usg=AOvVaw3fk36k0LE-Ll2Hc9CKFfod
https://www.google.es/url?url=https://www.freepik.es/iconos-gratis/esquema-camara_696323.htm&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwjltLqzpLfZAhVF6KQKHcuDBAUQwW4IIzAH&usg=AOvVaw0cKTWHdMF2chxoNSxYlvu7
https://www.google.es/url?url=https://www.flaticon.es/icono-gratis/script_162713&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwj43djzpLfZAhWMzKQKHVi_C7QQwW4IGTAC&usg=AOvVaw2zqT1iG__o7PLrDEylApqu
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Diagnose phase

1. Organization, mandate and methodology
Accessibility diagnosis 2019 
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Transport

• 2451 bus stops

• 154 metro station

• 26 tram stops

• 29 railway stations

Facilities and services

• 38 municipal markets

• 40 public libraries

• 22 cinemas

• 53 community centers

• 39 basic social centers

• 36 specialist social services

• 38  university buildings

• 40 district sport fields

• 13 citizen help and information
offices

• 60 websites of information and 
electronic procedures

• 53 primary health-care centers

• 106 hotels and restaurants

• 52.161 shops

• 3.668 apartment buildings

• 404 schools

Streets

• 35 neighbourhoods

• 583 km of streets

• 9 beaches

• 24 parks and gardens

Diagnosis lines
Field work -> Promotion of employment and social inclusion, 
recruiting 56 workers. Among them 40 persons with different 

disabilities. Special training in universal accessibility. 
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Environment

• Public transport

• Private transport

Access

• Slopes

• Doors

• Signaling

• Attention offices

Communication

• Stairs and rails

• Slopes

• Elevators

Sanitary facilities

• Door

• Sink

• Toilets

• Accessories

Furniture

• Tables

• Commandments

• Sources

• Banks

• Chairs

3 steps binary evaluation

• Exact measure

• 1 -> accessible

• 0 -> not accessible

Diagnose phase

1. Organization, mandate and methodology
Accessibility diagnosis 2019 
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Facilities accessibility checklist
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2.1 General data
Accessibility Plan 2019
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Streets diagnosis

35
NEIGHBOURHOODS

10
DISTRICTS



Article 5. General conditions of the accessible pedestrian itinerary.

a) It will always appear adjacent or adjacent to the facade line or horizontal element that

physically materializes the limit built at ground level.

b) In its entire development it will have a free width of not less than 1.80 m, which guarantees

the direction, intersection and change of direction of the people regardless of their

characteristics or mode of movement.

c) Throughout its development it will have a free crossing height of not less than 2.20 m.

Orden VIV/561/2010

2,20m

1,80m
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Streets diagnosis

2.3 Regulatory framework
Accessibility Plan 2019
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OBSTACLES

SLOPE

PROTECTIONS

PAVEMENT

TACTILE PAVING

DROPPED KERB / RAMP 

CHANGE OF LEVEL

WALKING WIDTH

BLOCK WIDTH

* Icones modificables
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Streets diagnosis

2.4 Accessibility parameters
Accessibility Plan 2019
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Accessibility Plan 2019
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Streets diagnosis

2.4 Accessibility parameters
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Accessibility Plan 2019 
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Streets diagnosis

2.4 Accessibility parameters

TACTILE PAVEMENT
Position
Code
Type

Relief height
<5mm ->5mm

Type of directional
<0.80m
>= 0.80m
No directional

Type of button
<0.60m
>=0.60m 
No button
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Streets diagnosis

2.5 Data management
Accessibility Plan 2019
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Pavement of 

non-leveled

cobblestones

Faults in> 

50% of the 

street

Strong slope 

without non-

slip measures
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Streets diagnosis

2.6 Quality of pavement
Accessibility Plan 2019

IMPD
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Streets diagnosis

2.6 Quality of pavement

Pavement

accessibility

BARCELONA

96%

4%

Accessible

No accessible

Accessibility Plan 2019
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Change of level

accessibility

BARCELONA

21%

79% ACCESSIBLE

NO ACCESSIBLE
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Streets diagnosis

2.7 Quality of changes of level
Accessibility Plan 2019
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62%

5%

33%

57%

18%

25%

Tactile paving accessibility

BARCELONA
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Streets diagnosis

2.8 Quality of tactile paving

Button

tiles

Directional

tiles

Accessibility Plan 2019

IMPD
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Areas of intervention
Concentration of incorrect parameters

Priorization
Based on evidences

Dropped kerb with steps

Dropped kerb with slope <12% 
19

Planning

3.1 Short-term planning
Accessibility Plan 2019
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Streets diagnosis

3.2 Long term planning
Accessibility Plan 2019

IMPD

Accessibility of proximity  
According to the diagnosis, it seems strategic to improve physical accessibility 
not only in the city and district centers, but in the neighborhoods of the city. 
This improvement, in collaboration with the districts of the City, should allow 
improving accessibility in streets, transport and commerce. Linked to the right 
to the city, accessibility must be specified in the municipal and district 
investment programs.

Communicative accessibility
Improve the communicative, cognitive, content and product accessibility in the 
different services and spaces of the city. This is a challenge which involves also 
the private sector. Public and private investment and collaboration are 
necessary.



Q&A

bcn.cat/accessible

2121

IMPD planning and evaluation Sergi Morera
paub@bcn.cat smorera@bcn.cat
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¡Gracias por su atención!


